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Why	  You	  Should	  Consider	  Using	  Our	  
Trained	  24/7	  LIVE	  Operators. 

 

Page 3 – Call Center follow your Auto Leads  

Ü We take calls 24 hours a day 7 
days a week (including holidays). 
 

Ü All our agents are located in one 
central facility. 
 

Ü In addition to taking 
applications, we set 
appointments for the prospect 
to visit the dealership. 
 

Ü We follow-up on any missed 
appointments up to 3 times. 
 
Ü We have the ability to call 
any phone number on your 
manifest to increase response 
rate. 
 
Ü We provide the consumer 
with access to apply securely 
online, if they choose.  
 

Ü All calls are monitored and 
archived for quality assurance, 
should you or your place of 
business run into compliance 
issues. 
 

Ü We provide both you and your 
client with an outline Customer 
Relations Management tool for 
follow-up and tracking.  
 

Ü We provide a more cost 
effective solution then any 
outdated IVR system you may 
currently be using.  

Mail Center and 
Print House 
Solutions.  

We Feature. 

We provide you with all your printing needs at competitive 
pricing, and affordable first class and standard postage rates. 
We believe our clients deserve only the highest quality materials 
and services. We are dedicated to providing you with the tools 
required to contact your Fresh Prospects, Direct Mail, or 
Discharged Bankruptcies. We also provide you with real-time 
tracking reports that will let you know when your mail is 
delivered to the homes or businesses you send to. We want you 
to be delighted with our printing and our expert service!  

Inbound / Outbound call center is an imperative solution for your 
prospecting segment. They provide a plethora of benefits for your 
company. You will likely increase customer traffic and bottom line 
sales; because the call centers have expertise in taking customer 
applications and setting appointments at any time day or night. We 
currently boast a high success rate in setting customer appointments 
and follow-up 


